
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

General government
Size of the City in square miles 31.61 31.90 32.00 32.23 32.59 32.33 33.00 33.29 33.32 33.59
Population 59,383      59,832      60,449     61,150      61,704      62,368      63,214      63,882     63,897      64,632     
Number of City employees 464.6 486.6 499.1 511.9 513.9 519.9 525.4 524.9 500.7 498.9

Community Development
Building permits issued 1,472 1,441 1,516 1,431 1,479 1,443 1,340 1,452 1,375 1,175       

Police
Calls for service 34,225      33,361      33,262     33,006      33,071      33,371      32,490      31,545     31,717      31,048     
Adult arrests 4,102       4,641       4,768       4,601        3,610       4,311       5,039        4,589       5,309        5,697       

Fire
EMS responses 2,687       2,703       2,728       3,151        3,251       3,471       3,774        3,908       4,191        4,559       
Fire responses 251          203          197          207          170          160          144           211          182          204          
Fire inspections 4,534       4,548       4,552       4,736        5,526       5,752       5,840        5,910       5,950        6,071       

Public Works
Miles of street plowed/maintained 305 309 312 310 307 319 319 319 323 326
Vehicles in fleet 226 239 252 250 252 252 258 262 282 284

Parks & Recreation
Neighborhood playground 10,620      16,489      15,501     15,559      15,582      14,353      13,141      11,904     12,284      12,774     
   program attendance
Hobbs Ice Arena - rented hours 3,815       3,663       3,338       3,338        4,825       3,206       4,631        3,794       3,952        3,425       
Outdoor Pool attendance 65,938      64,894      69,074     69,227      60,442      71,192      62,101      60,141     45,961      62,151     

Library
Volumes in collection 242,883    252,110    259,135    273,034    270,931    267,617    292,957     297,877    292,957    294,077    
Circulation 872,572    830,331    789,861    820,027    843,187    969,344    949,183     994,540    1,132,991  1,385,103 

Health Department
Environmental Health Inspections 5,851       5,758       5,946       5,907        5,575       5,269       5,700        5,383       5,120        5,145       
Number of lab analyses 28,016      28,939      19,985     23,454      24,383      21,590      21,415      21,151     24,002      23,351     
Public Health Nurse visits 8,009       7,559       7,185       6,679        7,206       7,259       6,129        4,719       5,396        5,507       

Water
Meters in service 21,389      21,792      22,289     23,303      23,004      24,500      24,110      24,467     24,783      25,176     
Average daily consumption 6,988,646 6,710,986 7,993,118 7,443,407  7,663,403 7,366,184 7,608,222  7,828,668 7,463,148  7,606,540 
    (1,000 gallons)

Sewer
Sewer customers 20,628      20,964      21,362     21,774      22,196      22,607      23,012      23,431     23,847      24,214     

Stormwater
ERU rate n/a n/a $25.00 $27.00 $29.00 $33.00 $36.00 $41.00 $43.00 $47.00

Transit
Total route miles 492,508    572,941    660,222    726,843    966,306    1,055,167 1,023,548  1,113,066 1,010,582  1,045,132 
Passengers 562,422    664,709    872,116    877,984    896,873    938,718    927,129     971,414    956,610    1,010,644 

Source:  Various City Department records and Program of Services
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